
Indonesia's National Hospital takes steps to improve data privacy

10 May 2023 | News 

Indonesia's National Hospital deploys AppSealing to protect its mobile apps and customers' PHI

National Hospital Indonesia (NHI) has deployed AppSealing, a mobile application security platform, to protect its mobile apps 
and customers' Protected Health Information (PHI). AppSealing is a US-based cloud-based, pay-as-you-go solution for 
mobile app protection.

The hospital's mobile applications are used by its staff and patients to access and manage medical records, schedule 
appointments, and communicate with healthcare providers. AppSealing's app shielding platform provides the hospital with 
advanced security measures to protect its mobile applications and customers' PHI from malicious attacks and thereby 
achieve Health Insurance Portability and Accountability Act (HIPAA) compliance.

Yohanes, Head of IT from National Hospital, said, "Data security is of utmost importance in preserving the confidentiality of 
sensitive information. Authorised personnel must be the only ones to know such data, especially if access is through a public 
network. Failure to secure this information could lead to hacking and unauthorised parties gaining access." 

"AppSealing can effectively address prevalent issues, including the prevention of data breaches via feature-rich mobile 
applications that are consistently updated. This ensures a strong sense of protection and security," Yohanes further added.
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