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Medigo plans to strengthen its services and develop a healthcare ecosystem in Vietnam

Medigo, a Vietnam-based telehealth startup that provides on-demand medicine prescription and delivery services, has raised 
$ 2 million in a series A funding round led by East Ventures, with the participation from Pavilion Capital and Touchstone 
Partners. With the added capital, Medigo plans to strengthen its services and develop a healthcare ecosystem in Vietnam. 

Medigo’s platform connects customers with the nearest trusted pharmacies, providing on-demand medicine delivery services. 
The Medigo app helps people find the nearest licensed pharmacies and order medicine to be delivered instantly. By offering 
convenient, fast, and cost-saving health services for users, the Medigo app currently has more than 500,000 active users and 
nearly 1,000 pharmacy partners across Vietnam.

The new capital will enable Medigo to develop a healthcare ecosystem that includes remote doctor consultation, 24/7 quick 
medicine delivery, and home testing services. Remote doctor consultation is an online connection platform with leading 
doctors, helping customers receive advice on health issues regardless of their location.

The platform’s 24/7 quick medicine delivery service helps ensure that customers receive their medication as quickly as 
possible, within 20 minutes, even when urgent. The platform also aims to improve the mental and physical health of the 
community by optimising operations through digital transformation.
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