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Asian patient groups have placed the pharma industry first for corporate reputation in Asia amongst other 
healthcare sectors

Pfizer has been ranked first in its COVID-19 response, patient centricity, patient safety and bringing innovative, high-quality 
products amongst pharma companies in Asia in the ‘Corporate Reputation of Pharma’ survey by patient groups across the 
APAC region. Overall, the company is ranked second for its corporate reputation across Asian countries. 

Pfizer moved up in the survey rankings from 4th place to occupy the top ranking in terms of patient groups ‘Working’ with 
Pfizer, representing a significant increase in rankings in 2021 vs. 2020, in ten Asian countries.

This survey, conducted by UK-based PatientView, measures various aspects of pharma’s performance at corporate 
reputation—always from a patient perspective. Patient groups responding to this survey are working across therapeutic areas 
and uniquely positioned to comment on the pharma industry’s performance during the pandemic. 

Opinions from 300 patient groups were collected on the performance of the pharmaceutical industry in 2021. These Asian 
patient groups had collectively been in communication with nearly 2.7 million Asian patients in 2021. A total of 31 
pharmaceutical companies were assessed by Asian patient groups in the 2021 Asia edition of this annual survey.

Asian patient groups familiar with and/or working with Pfizer assessed the company to have significantly improved its scores 
across all indicators of corporate reputation in 2021.

 

 

https://www.biospectrumasia.com

