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DoctorOnCall has entered into a Partnership with Shopee Malaysia

With Malaysians settling into the next phase of the Movement Control Order (MCO) and the new normal, access to digital 
healthcare services is increasingly important. To ensure more Malaysians have convenient access, DoctorOnCall has 
entered into a Partnership with Shopee Malaysia.

In the DoctorOnCall official store on Shopee Mall, users are able to purchase COVID-19 real-time reverse transcription 
polymerase chain reaction (rRT-PCR) tests. They will also be able to buy vouchers on Shopee, that allow them to purchase 
medication and have them delivered safely, via the DoctorOnCall platform. In coming months, Shopee will work with 
DoctorOnCall to extend usage of the vouchers to book online consultations too.

To kick-off this collaboration, DoctorOnCall and Shopee will co-host a health education and awareness series on Shopee 
Live, the e-commerce platform's in-app live streaming feature. It begins on 8 May 2020 with a talk on COVID-19 and the 
various testing options by Qualitas Medical Group (Qualitas). In response to the recent outbreak of COVID-19 worldwide, the 
Ministry of Health Malaysia has approved a home-visit COVID-19 Screening Program that Qualitas Medical Group has 
designed, in collaboration with DoctorOnCall.

This will be followed by a session supported by Pfizer Malaysia to highlight the importance of immunization and how life-
saving vaccines can prevent deadly diseases on 15 May 2020. 
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